CAPITAL INVESTMENT ADVISORS PRIVACY NOTICE
Facts
Why?

What?

How?

What does Capital Investment Advisors do with your Personal Information?
Capital Investment Advisors collects information about you to assist us in providing services and
products to help you meet your financial goals and objectives and provide high standards of
customer service. Additionally, information is obtained from you in order to help us fulfill our
legal and regulatory requirements. Information collected may vary depending on the products
and services requested and the scope of your engagement with us.
Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how
we collect, share and protect your personal information. Please read this notice carefully to
understand what we do.
The types of personal information we collect can include:
● Social Security number
● Account numbers and information
● Income
● Financial Information
● Assets
● Insurance and medical information
● Personal information (address, date of birth, net worth, income)
When you are no longer our customer, we will continue to hold your information and share it as
described in this notice.
All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons why financial companies can share their
customers’ personal information, the reasons Capital Investment Advisors chooses to share
personal information and whether you can limit this sharing.

Reasons We Can Share Your Personal Information

For our everyday business purposes, such as to process your transactions, maintain
your account(s), respond to court orders and legal investigations, or report to credit
bureaus.
For our marketing purposes to offer our products and services to you.
For joint marketing with other financial companies.
For our affiliates’ everyday business purposes—information about your transactions
and experiences. We may share information about our customers to process
transactions, maintain your account(s), or respond to court orders and legal
investigations.
For our affiliates’ everyday business purposes—information about your
creditworthiness.
For non-affiliates’ everyday business purposes to assist us in obtaining business or
providing account maintenance or customer service to your account(s).
For our affiliates to market to you—to offer new products or services to you.
For nonaffiliates to market to you—we do not sell, share, or disclose your nonpublic
personal information to nonaffiliated third-party marketing companies.
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Capital Investment Advisors recognizes the need to prevent unauthorized access to the
information we collect, including information held in electronic format, and we protect
your personal information in the following ways:
• Computer safeguards and secured files and buildings.
• We only grant access to your personal information to parties with whom we have
executed confidentiality/nondisclosure agreements and who need that information
to serve you or to assist us in conducting our operations.
• We have physical and electronic safeguards in place to ensure that we comply
with our own policy, industry practices, and federal and state regulations.
• Our employees are trained in the proper handling of sensitive information.
We collect your personal information, for example, when you:
● Enter into an investment advisory account agreement
● Tell us about your investment or retirement portfolio
● Seek advice about your investments
We also collect your personal information from others such as credit bureaus, affiliates or
other companies.
Federal law gives you the right to limit only:
● Sharing for affiliates’ everyday business purposes — information about your
creditworthiness
● Affiliates from using your information to market to you
● Sharing for non-affiliates to market to you
State laws and individual companies may give you additional rights to limit sharing. See
below for more on your rights under state law.

To Limit Our Sharing
• Call Capital Investment Advisors at 404-531-0018.
• Mail your request to Capital Investment Advisors 10 Glenlake Parkway, North Tower, Suite 1000,
Atlanta, GA 30328.

Definitions
Affiliates

Non-Affiliates
Joint Marketing

Companies related by common ownership or control. They can be financial and nonfinancial companies. Affiliated entities: Wela Strategies; Capital Accounting & Tax;
Barnes, Merritt & Barnes, CPA; Altera Investments; Capital Administration
Companies not related by common ownership or control. They can be financial and nonfinancial companies.
A formal agreement between nonaffiliated financial companies that together market
financial products or services to you. This may include banks, credit unions, or other
financial institutions with which we have a joint marketing agreement.

Other Important Information
Information for California, North Dakota, and Vermont Clients
In response to applicable state law, if the mailing address provided for your account is in California, North
Dakota, or Vermont, we will automatically treat your account as if you do not want us to disclose your
personal information to non-affiliated third parties for purposes of them marketing to you, except as permitted
by the applicable state law.
Information for New Jersey Clients
The New Jersey Bureau of Securities (“Bureau”), an arm of the Office of the New Jersey Attorney General, is
charged with protecting investors from investment fraud, and regulating the securities industry in New Jersey.
In addition to bringing investigative and enforcement actions against firms or individuals who violate the
New Jersey Uniform Securities Law and regulations thereunder, the Bureau registers securities offered or
sold in New Jersey and oversees the firms and individuals selling securities or providing investment advice to
or from New Jersey.
Investors can contact the Bureau to research the professional background of current and former registered
broker-dealers, investment advisers, agents, and investment adviser representatives. To research a financial
professional, contact the Bureau via phone at 1-866-I-Invest (within New Jersey) or at 973-504-3600 (both
within and outside New Jersey) or via email at njbos@lps.state.nj.us.
Investors can also file complaints with the Bureau against individuals and firms selling securities or offering
investment advice, as well as companies issuing securities investments directly.
To file a complaint or learn more about the Bureau, visit the Bureau’s website at www.NJSecurities.gov.
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